
 

 
 

Energy Savings Caledonia Privacy Policy 
 

OUR INTENT 

We are committed to safeguarding the privacy of users to our site and we will only 

use the information that we collect about you lawfully and in accordance with the 

Data Protection Act 2018 (the "Act"). 

 
CHANGES TO DATA PROTECTION LEGISLATION 

Data Protection legislation and the Act is currently going through a period of 

change. The introduction of the European Union's General Data Protection 

Regulation (GDPR) and the new British Data Protection Bill, which will replace 

the Act and is currently passing through Parliament is the basis of this change. This Privacy 

Notice is therefore intended to comply with the Act and GDPR but may change over time. 

 
DATA SUBJECT'S TERMS & CONDITIONS 

This Privacy Notice & Cookie Policy, forms part of our Terms & Conditions and should be 

read by Data Subjects, i.e. "you," or any identifiable person using this site and Energy 

Savings Caledonia (see below). 

 
PURPOSE OF PROCESSING PERSONAL DATA 

We collect personal data for two reasons. Firstly, to process your account and 

secondly, to provide you with the best possible service, including providing tenders on 

behalf of our third party partners. 

 
LAWFUL BASIS OF PROCESSING PERSONAL DATA 

The lawful basis of processing your personal data are as follows: 
 
 

Legitimate Interest. As part of general marketing activities. 

Consent. Once you have agreed to this Privacy Notice & the Cookie Policy of our 

Terms & Conditions, we will process your personal data on the basis of Consent. 

Contract. Once you have started the process of signing a contract we will process 

your personal data on the basis of a Contract, even if the process hasn't been 

completed. 

 
 
 
 
 
 
 
 
 
 
 



 

 
2. CATEGORIES OF PERSONAL DATA PROCESSED 

The information we hold should be accurate and up to date. The personal information 

which we hold will be held securely in accordance with our internal security policy and the 

law. The type or categories of personal data we will collect about you includes your: 

Name; 

Company name; 

Postal address; 

Business address; 

Contact telephone numbers 

(land, mobile, fax); 

Email address; 

They are not stored on our website, or elsewhere. They are used only when providing 

suppliers details for contracts. 

 
CATEGORY OF RECIPIENTS OF PERSONAL DATA 

Your name, email and postal address will be passed to suppliers for the purpose of 

administration, safety and security. This may include supplementary information. 

 
TRANSFER OF PERSONAL DATA OUTSIDE THE EEA (EUROPEAN ECONOMIC AREA) 

Personal data will only be transferred outside the EEA or other areas of adequacy deter 

mined by the EU, to support the administration in those countries. If this is required, 

consent will be explicitly requested from you. 

 
SENSITIVE PERSONAL DATA 

We will never collect sensitive personal data about you without your explicit consent and a 

clear explanation why it is required. 

 
SALE OR PASSING OF PERSONAL DATA TO THIRD PARTIES 

We will not sell your personal data to any company. 
 
 

RETENTION OF PERSONAL DATA 

We will retain your personal data to support our records for 5 years to support our obliga 

tions to HMRC, and for reference for future business transactions. Once this period is 

reached, we will securely dispose of your personal data. 

 
DATA SUBJECT'S RIGHTS 

Under the Act and in even more so under the GDPR you have a number of Rights which 

we have outlined below: 

Right of Access. You are entitled to access your personal data so that you are aware of and 

can verify the lawfulness of the processing. This is achievedeved through the mechanism 

of Subject Access Rights (SAR) and you have the right to obtain: 

Confirmation that your data is being processed; Access to your personal data (a copy); and 

Other supplementary information, which corresponds to the information in this privacy 

notice. 



 

 
IDENTIFY VERIFICATION. 

To protect your personal data, Energy Savings Caledonia will seek to verify 

your identity before releasing any information, which will normally be in electronic format. 
 
 

RIGHT OF RECTIFICATION. 

You are entitled to have personal data rectified if it is inaccurate or incomplete. Energy 

Savings Caledonia will respond within one month of your request. In the unlikely event 

Energy Savings Caledonia does not take action to the request for rectification, Energy 

Savings Caledonia will inform you of your rights to complain or seekjudicial remedy. 

 
RIGHT OF ERASURE. 

You may request the deletion or removal of personal data where there is no compelling 

reason for its continued processing. The Right to Erasure does not provide an absolute 

'right to be forgotten,' especially once the processing is based upon a contract. However, 

you do have a right to have personal data erased and to prevent processing in specific 

circumstances: Where the personal data is no longer necessary in relation to the purpose 

for which it was originally collected/processed; When you withdraw consent (and this is the 

basis of processing); When you object to the processing and there is no overriding legiti 

mate interest for continuing the processing; The personal data was unlawfully processed; 

The personal data has to be erased in order to comply with a legal obligation. 

 
RIGHT TO RESTRICT PROCESSING UNDER THE ACT. 

You have a right to 'block' or suppress processing of personal data. The restriction of 

processing under the GDPR is similar. When processing is restricted, ESC (Energy Savings 

Caledonia) is permitted to store the personal data, but not further process it. In this event 

exactly what is held and why will be explained to you. 

 
RIGHT TO DATA PORTABILITY. 

You may request to obtain and reuse your personal data for your own purposes across 

different services. This allows you to move, copy or transfer personal data easily from one IT 

environment to another in a safe and secure way, without hindrance to usability. 

The Right to Data Portability only applies: 

To personal data you have provided to ESC Where the processing is based on your consent 

or for the performance of a contract; and when processing is carried out by automated 

means. In these circumstances' ESC will provide a copy of your data in CSV format, free of 

charge, without undue delay and within one month. If there is a delay to this, you will be 

informed. 

 
RIGHT TO OBJECT 

You have the right to object to: 

Processing based on legitimate interests or the performance of a task in the public 

interest/exercise of official authority (including profiling); Direct marketing (including 

profiling); and Processing for purposes of scientific/historical research and statistics. 

 
ESC do not participate in the first and third activities, 

however, do conduct marketing activities as explained above. 



 

 
AUTOMATED DECISION MAKING AND PROFILING. 

ESC does not employ any automated 

decisionmaking or conduct profiling of Data Subjects. However, if you have consented to 

be held on our Customer Relationship Management (CRM) data base we may periodically 

send you marketing information so that you are informed of upcoming events, business, 

updates and information about and pertaining to ESC. These will be automated but they 

do not involve automated decisionmaking or profiling. 

 
PRIVACY POLICY COOKIE POLICY DETAILED PRIVACY POLICY 

In this Privacy Policy, we describe the information that we collect from users of our Site. 

This Policy applies to our website www.energysavingscaledonia.co.uk and the services that 

we offer or make available through the Site. By using the Site, you agree that your personal 

information will be handled as described in this Policy, which is incorporated by reference 

into the ESC Terms and Conditions. 

 
INFORMATION WE COLLECT AUTOMATICALLY 

The information we collect from you enables us to fulfil your request for our services  

namely, to send you information or content in which you may be interested, and keep you 

abreast of any updates related to our Site. We also use this information to personalise and 

continually improve our Site. 

 
INFORMATION WE COLLECT AUTOMATICALLY 

On our Site, we may use cookies and other automated devices to collect information about 

you when you visit our Site and register for the Site. Specifically, we may collect the follow 

ing information about your use of the Site via these technologies: your domain name; your 

browser type and operating system; web pages you view; links you click; your IP address; 

length of time you visit our Site; and the referring URL, or the webpage that led you to our 

Site. We may also use automated devices and applications, such as Google Analytics 

and Facebook Insights, to track usage of our Site. We may use the information gathered 

through these methods in anonymous or aggregated form to analyze ways to improve our 

Site. This information may also be associated with your username or email address and 

may be combined with other information, including personally identifiable information 

that we collect about you. 

 
SITE ANALYTICS 

As noted, we may use automated devices and applications, such as Google Analytics, to 

evaluate usage of our Site. We also may use other analytic means to evaluate our Site. We 

use these tools to help us improve our Site, performance and user experiences. 

 
HOW DO WE USE YOUR INFORMATION? 

We use the information that we gather about you for the following purposes: 

To fulfil services related to your Account to you, to communicate with you about 

your use of our Site or products that we offer or make available through the Site, 

and for other customer service purposes. To respond to any inquiries, 

you submit to us and to operate and improve the Site. 

http://www.energysavingscaledonia.co.uk/


 

 
THIRD PARTY WEBSITE LINKS 

Our Site may contain links to other third party websites. Any access to and use of such 

linked websites is not governed by this Policy, but, instead, is governed by the privacy 

policies of those third party websites, and we are not responsible for the information 

practices of such third party websites. 

 
HOW WE SECURE INFORMATION ABOUT YOU 

We have implemented commercially reasonable precautions, including, where 

appropriate, password protection, encryption, SSL, firewalls, and internal restrictions on 

who may access data to protect our Site and the information we collect from loss, misuse, 

and unauthorised access, disclosure, alteration, and destruction. Please be aware that 

despite our best efforts, no data security measures can guarantee 700% security all of the 

time. You should take steps to protect against unauthorised access to your password, 

phone, and computer by, among other things, signing off after using a shared computer, 

choosing a password that nobody else knows or can easily guess, and keeping your 

password private. Also, you should never share your login information with others. We are 

not responsible for any lost, stolen, or compromised passwords or for any activity on your 

account via unauthorised password activity. 

 
CHANGING PERSONAL INFORMATION? 

You may modify any personal information that you have submitted by contacting 

lnfo@energysavingscaledonia.co.uk with your request. Please note that copies of 

information that have been updated, modified or deleted may remain viewable in cached 

and archived pages of the Site for a period of time. 

 
EMAILS 

We will only send you emails regarding your eligibility check or install appointments. We 

will not send you marketing emails, offers or any other communication that is not directly 

in relation to your application. 
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